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For a complaint mechanism to be effective 
and trusted by communities and workers, 
complaints must be responded to and 
complainants should be kept informed 
of the outcome of action taken within an 
appropriate time frame. 

This is ‘closing-the-loop’ – if feedback 
is not provided then the loop is not 
considered ‘closed’ and the system cannot 
be truly effective or accountable to all 
parties involved.
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