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Job Description and Person Specification 

National Representative Ukraine, Resource and Support 

Hub 

Context and Role 

The war in Ukraine has led to millions of displaced, traumatised, and vulnerable persons 

inside Ukraine and in surrounding countries. The Global Safeguarding Resource and 

Support Hub has received funding from the Disasters Emergency Committee (DEC), via Save 

the Children and Plan International, to support safeguarding across the humanitarian 

response in Eastern Europe. Hubs are being established in Poland, Moldova, Romania and 

Ukraine to support organisations in the international humanitarian and development 

sectors to strengthen their safeguarding policy and practice against Sexual Exploitation, 

Abuse and Sexual Harassment (SEAH).  

This is an exciting opportunity to join an impactful and innovative programme, which is 

expanding its geography into Eastern Europe. The National Representative Ukraine (NR-U) 

position is based in Ukraine, with occasional travel within Europe (Covid/ security 

permitting). The NR-U will be responsible for establishing, designing, and delivering the 

workplan of the Ukraine Hub, including setting the strategic direction; mapping the 

safeguarding risks, needs and opportunities; safeguarding service delivery; relationship 

management with key stakeholders; coordination with other Hubs; and learning. The 

successful candidate will also lead on developing a national communications plan and 

safeguarding community of practice. S/he will manage all activities targeting Ukrainian 

stakeholders via the RSH digital platform and face-to-face. S/he will report to the Regional 

Lead and work closely with colleagues from across the RSH EE team and Technical Advisor 

pool. Support will be provided from a regional M&E Advisor and a Communications Officer, 

as well as from short term consultants, and Consortium partners. 

Background 

The Safeguarding Resource and Support Hub Eastern Europe (RSH EE) is an adaptation of 

the Global Safeguarding Resource and Support Hub, a well-recognised and trusted 

safeguarding resource (funded by the FCDO since December 2019).  

RSH EE will run for three years to 2025 and will provide organisations and people 

responding to the crisis with practical, contextually-relevant and accessible information to 

establish and improve their safeguarding policy and practice. The programme will be led by 

Social Development Direct in consortium with Terres des Hommes, CLEAR Global and ICVA.  

RSH EE will respond to a range of safeguarding needs identified at the outset of the 

programme, including the prevalence of vulnerable refugee groups and a predominantly 
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locally-led and voluntary emergency response. The programme will take into account the 

needs of women and children, older people, those with disabilities, as well as those from 

the LGBTQI+ community and people with ethnic backgrounds, such as Roma. It will speak to 

the safeguarding risks associated with unaffiliated volunteers, unvetted host families and 

private transportation arrangements which, whilst usually offered from welcome generosity, 

also present clear safeguarding risks. The programme takes into account the fact that these 

countries already had high levels of trafficking of women and that less-resourced civil 

society tends to be less familiar with the concept of safeguarding, though they may already 

have informal ways of ensuring their programmes are safe.  

The programme is adaptable and flexible, in response to the dynamic and changing needs 

of a highly mobile refugee population. RSH EE has built-in flexibility in terms of the offer of 

services to ensure that it truly provides added value to existing safeguarding response 

initiatives in the region and to allow for creativity and innovation as per the suggestions of 

frontline responders on the ground.  

The programme will provide for a range of audiences: local and national civil society will be 

the priority, but it will ensure to engage with local and national government, and tailor 

services for the less formalized voluntary sector. It will also maintain strong links with 

existing international humanitarian infrastructure to ensure coordination and 

complementarity.  

A range of services will be on offer from written resources to training and webinars, 

research and mappings, technical support and a longer-term mentoring programme; from a 

directory of consultants to a Help Desk for response to immediate queries. Resources will 

be made available in four local languages and will be contextualised to the local 

circumstances, taking into account the emergency context and its setting in Eastern Europe. 

To apply 

If you are interested in joining our dynamic team, please email your tailored CV with a cover 

letter by email to jobs@sddirect.org.uk. We will be reviewing applications and interviewing 

on a rolling basis, so please apply at your earliest convenience. The deadline for applying is 

14 October 2022, but we will review applications on a rolling basis so apply early to not miss 

out.  Please use this email subject line: ‘National Representative – Ukraine – Your Name’. 

Please confirm your eligibility to work in Ukraine. 

Social Development Direct’s organisational vision is a just and equal world founded on 

gender equality and social inclusion. Our mission is to provide excellence in social 

development to support policies, laws, social norms, and institutions that advance social, 

economic, and political justice for all. We are committed to creating a safe, diverse, and 

inclusive workplace and encourage people from minority and non-dominant backgrounds 

to apply.  

mailto:jobs@sddirect.org.uk
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Interviews will be held on a rolling basis. Please let us know if you would require any 

assistance to attend the interview or complete an assessment.  

Due to the high volume of applications, we are only able to respond to shortlisted 

candidates. 

 

ROLE OVERVIEW 

 

MAIN DUTIES AND RESPONSIBILITIES 

 

The primary responsibilities of the post holder are as follows: this list includes both rapid 

turn-around activities as well as medium term pieces that can be delivered over a period of 

months. 

1. Plan and deliver a safeguarding country assessment and country strategy 

• Provide an overview of the safeguarding landscape – policies, laws, referral 

pathways, institutions and norms that pertain to SEAH in Ukraine. This includes 

key stakeholders and thought leaders working on safeguarding and what they 

are doing and planning to do.  

• In collaboration with the RSH EE team, design, plan and deliver a mapping of 

safeguarding capacity and gaps in Ukraine. 

• Collect and synthesise Ukrainian safeguarding evidence (including an annotated 

bibliography). 

• Based on the above, draft and complete a country assessment, including 

proposing priority strategic areas and workstreams that will contribute to the 

strengthening of safeguarding practices within civil society and to a wider 

national safeguarding community of practice. 

• Develop a strategy for the Ukrainian Hub to deliver safeguarding support. 
 

 

Summary of role 

1 Reports to: Regional Lead  

2 Location: Ukraine 

3 Appointment term: Full time 

Fixed term to March 2025 

4 Remuneration package Negotiable based on experience  
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2. Design, promotion, and uptake of the Hub activities  

• Draft and implement Ukrainian hub strategic and operational workplans, in close 

consultation with key stakeholders (e.g., smaller CSOs, other safeguarding actors 

and initiatives) and RSH colleagues. The NR - U will also develop and implement a 

contextualized communication strategy, community of practice approach and a 

MEL framework (in collaboration with MEL regional officer).  

• Promote the use / engagement and visibility of the Ukraine Resource Hub – 

including inputting into the design of the national hub web page (with partner 

Terre des Hommes) and user feedback. 

• Organise and coordinate launching of all promotional and communication 

events in country. 

• Promote and facilitate the participation of safeguarding practitioners and 

advocates in webinars and other online learning opportunities. 

• Support the recruitment and engagement of a Regional Advisory Group (RAG) in 

Eastern Europe. The RAG will bring together diverse thought leaders and 

practitioners working on safeguarding across the region, providing 

contextualised advice, information, networks, and contacts, and helping create a 

coherent regional response to the Ukrainian crisis in relation to safeguarding. 

• Establish and maintain national and local level relationships with stakeholders 

and networks, including donors, CSOs, Government and others working on 

safeguarding in response to the war in Ukraine. 
 

3. Design and oversee delivery of training, webinars, and other country-based 

initiatives appropriate to the context 

• Input into the design and management of the online hub and any Ukraine-specific 

pages.  

• Design, organise and deliver (moderate, facilitate, present as needed) face-to-face 

events, webinars, workshops. 

• Facilitate access to the digital platform in Ukraine. 

• Respond to queries raised by Ukrainian and international stakeholders on the 

Hub (e.g., emailed queries, or those raised at events) and connect enquirers with 

experts in the Short-Term Technical Assistance (STTA) pool, as necessary. 
 

4. Programme and Hub learning 

• Actively contribute to cross-regional learning between EE National 

Representatives; this will take place through working group meetings and ad hoc 

engagement - and may involve occasional travel (to be determined). 

• Organise the quality control of resources and translations. 

• Manage the collection of resources and publish them (in original language) to 

feed the virtual platform library, resources, and tools. 
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• Organise and implement processed information and resources in written, audio 

and video format. 

• Commission local translation of materials from Translators without Borders/ 

CLEAR. 
 

5. Management and other 

• Identify consultants to assist in the delivery of Hub activities as part of the Short-

Term Technical Assistance (STTA) pool – collect CVs and interview, as necessary. 

• Develop terms of reference/ scopes of work for STTA short assignments and 

oversee the delivery of these and the submission of invoices.  

• Work plan and budget for activities. 

• Contribute to reports to DEC/ other donors and to the M&E framework on the 

progress of the Ukrainian Hub. 

• Adhere to SDD or donor compliance requirements and relevant policies (e.g., 

safeguarding, code of conduct, conflict of interest), as shared by RSH EE 

Programme Manager or Regional Lead. 

• Act as the national safeguarding point of contact for any concerns emerging from 

national level activities within the RSH. 

• Ensure reporting mechanisms (concerning the RSH Ukraine Hub) are clearly 

visible at national and local level. 

• Conduct regular monitoring to assess the awareness, functionality and safety of 

reporting mechanisms and referral pathways. 

• Be familiar with and adhere to RSH safety and security procedures and 

safeguarding protocols/ Code of Conduct as necessary throughout the life of the 

programme. 
 

 

 

 

Essential: 
• Have minimum 7 years of experience working in social work/ 

safeguarding/ child protection/ child safeguarding/ Gender Based 

Violence. 

• Have proven management experience with the ability to work 

autonomously to a high level of delivery. Be familiar with standard 

work planning and M&E tools and approaches. 

• Understand the importance of gender equality and social inclusion, 

and be able to demonstrate commitment to feminist values, 

including disability inclusion and working with minority groups.  

 

Person Specification 
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• Be able to work under pressure and pick-up new tasks and 

processes quickly, as well as experience and confidence in problem 

solving and risk mitigation. 

• Excellent communication, networking, and facilitation skills. 

• Be able to collaborate respectfully with colleagues and 

stakeholders from a variety of experience levels, backgrounds, and 

cultures.  

• Have experience of working with/ for civil society organisations.  

• Have good networks in Ukraine with regards to civil society, 

government institutions, networks, and forums around issues of 

social protection, social welfare, women’s rights child rights. 

• Able to write to a high standard in English and Ukrainian. 

• Be committed to the highest standards of conduct with regards to 

safeguarding, and to the RSH core values (see annex). 

• Be willing to travel to different countries in Eastern Europe to 

support Hub colleagues. 

Desirable 
• Familiarity with Protection from Sexual Exploitation and Abuse 

network 

• Familiarity with the aid and particularly the humanitarian sector 

and architecture. Awareness and understanding of minority rights 

and discrimination in Ukraine e.g., with respect to Roma 

community, persons with disabilities, gender, and sexual 

minorities. 

• Be conversant with digital technology and access. 

 

Annex 1: RSH Core Values 

The following values were adopted by the RSH team and have been operationalised in various 

ways to inform our work and products. We regularly re-visit the values to assess if we are 

meeting the standards we have agreed, and to keep refining and improving them as our team 

expands.  

 

1. We strive to Do No Harm 

2. We recognise intersectionality and are gender-sensitive 

3. We are committed to education, reflection, and action to address racism and to 

decolonise our development approaches 
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4. We value indigenous and local expertise 

5. We value contributions from a diverse range of actors 

6. We respect non-dominant narratives 

7. We respect survivor voices 

8. We believe in being responsible and accountable 

9. We value mutual listening and learning 

10. We value innovation and change 

 

 


